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5 Things to Consider When Buying Texas Health Insurance    

 
Buying Texas health insurance can be a tricky process.  
From knowing which plan best accommodates your 
needs to navigating the maze of costs and carriers, it’s a 
hurdle many Texans are facing as the lagging economy 
means fewer people are enjoying employer-subsidized 
health benefits. 
 
Before starting your search, it’s helpful to know what to 
look for so you can feel empowered to make an 
informed decision that benefits both you and your 
wallet. 
 
1. Options – No two buyers of health insurance are 
exactly the same, so broad, blanket coverage won’t be a 
good fit for the majority of people.   Look for Texas 
health insurance options that include health plans for 
individuals and families, students, small businesses and 

the self-employed to ensure you can receive the right coverage for you. 
 
2. Customization by need – Some buyers of health insurance, especially those needing 
frequent doctor visits and prescriptions, willingly pay large monthly premiums in order to 
benefit from small deductibles and co-pays.  Others needing less frequent doctor visits and 
prescriptions might prefer small monthly premiums with larger deductibles to cover major 
medical emergencies.  While others, like recent graduates or those between jobs, might be 
interested in a short-term health plan.  When buying Texas health insurance, make sure you 
can customize a plan to best fit your needs, and remember that the cheapest premium isn’t 
necessarily the best option. 
 
3. Coverage and benefits – An important factor to consider when buying Texas health 
insurance is the type of benefits offered.  Examples to look for include policies regarding 
maternity benefits, immunizations, annual checkups, preventative/wellness benefits and 
emergency room care, and whether vision and dental insurance is included or covered under 
a separate policy. 
 
4. Ability to compare plans and costs – Whether you’re interested in a PPO, HMO or 
Health Savings Account, the ability to compare plans and prices side by side from a variety 
of carriers is a great way to ensure you’re receiving the best plan at the best price. 
 
5. Personal guidance – When making an important decision regarding your health 
insurance, speaking with a qualified expert, like a licensed health insurance broker, can be 
very helpful.  An experienced broker can help you choose the best plan, according to your 
specific preferences and budget, from a top-rated carrier. And you should be able to ask 
questions about your Texas health insurance options before you purchase a policy.  If an 
insurance carrier or broker won’t take the time to answer your questions or explain policy 
nuances now, don’t expect their customer service to improve after you give them your 
money. 
 
 
 

http://www.customhealthplans.com/
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How to Rate Texas Health Insurance Companies     

 
Choosing a Texas health insurance plan 
involves more than just selecting coverage 
and comparing prices.  First, you must find a 
reputable Texas health insurance carrier with 
a proven track record for meeting its clients’ 
needs.  The below factors are important to 
consider when choosing which particular 
company is best suited to represent you and 
your health. 
 
Licensed and Certified – Before spending 
too much time checking Texas health 

insurance quotes and coverage options, make sure the carrier is certified to operate in 
Texas.  Each state has its own laws governing health insurance companies, so it’s important 
that you choose a company that is approved by your state.  Simply call the carrier in 
question to inquire, or view this list of Texas Health Insurance Carriers. 
 
Company Website – Your research into a prospective health insurance carrier should start 
on its website.  Reputable companies will have clear websites detailing information 
regarding Texas health insurance plans, rates, services and other considerations.  The sites 
will also have contact information should you have any questions. 
 
Customer Service – Whether asking questions via email, over the phone or in person, 
good customer service from your health insurance carrier is imperative.  Health insurance 
can be a difficult maze to navigate, and we often deal with health insurance carriers when 
we’re sick or in need.   Friendly, helpful representatives who respond quickly and 
competently to questions can make the whole process easier on you and your family. 
 
User Feedback – One of the best ways to compare health insurance carriers is by reading 
or hearing customer testimonials.  Health-related forums and message boards are great 
places to read customer feedback on particular carriers, and Consumer Reports surveys its 
readers on which health insurance options they think are best.  Such information can 
provide insights that you won’t find published on health insurance carriers’ websites. 
 
Financial Rating – When trusting your health to an insurance company, you want to be 
sure that it can fulfill the financial obligations required in your policy.  A.M. Best’s Financial 
Strength Ratings resource provides an independent, third-party evaluation of insurance 
companies to help you determine the ability of an insurer to fulfill its obligations to its 
policyholders. 
 
To get started in your search, the following is a list of the top health insurance carriers 
in Texas, based on rates, size of network, financial rating, claims history and service. 
 
1. United Health Care (Golden Rule) 

2. Humana 

3. Aetna 

4. Cigna 

5. Blue Cross Blue Shield  

http://customhealthplans.com/
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How to Find the Best Texas Health Insurance Plans       
 
If you’re uninsured, you’re not alone.  Millions of 
Americans are without health insurance, whether 
they lost it when they lost their job, are self-
employed and must cover their own benefits or 
simply haven’t found the right plan yet. Finding 
and choosing Texas health insurance plans can be 
difficult if you don’t know where to start. 
 
Since Texas health insurance rates are regulated 
by the state government, those interested in 
purchasing health insurance should focus on more 
than just price.  Pay close attention to the 
following items when choosing a Texas health 

insurance plan to ensure you’re getting the plan that best suits your needs. 
 
Covered services – What medical services are covered?  Depending on your health and 
health care needs, look for policies regarding annual checkups, immunizations, maternity 
benefits and whether vision and dental insurance are included or covered under a separate 
policy.  Another important consideration is whether specialist services are covered, including 
chiropractic care, acupuncture and physical therapy. 
 
Deductible – A deductible refers to the amount an individual must pay for health care 
expenses before insurance starts to help cover the costs.  Those requiring frequent doctor 
visits and prescriptions might benefit from a plan with a small deductible; other individuals 
might opt to pay out-of-pocket for their infrequent doctor visits and instead pair a Health 
Savings Account with a high-deductible health plan to cover them in case of emergencies or 
catastrophic events. 
 
Co-payments – Co-payments are predetermined flat fees that one pays for health care 
services, in addition to what their insurance covers.  Co-payments often kick in once a 
deductible is reached, and different costs may be applied when seeing a primary care 
physician versus a specialist, and when filling prescriptions. 
 
Co-insurance – Similar to a co-payment, co-insurance refers to money that an individual is 
required to pay for services.  But rather than a flat fee co-payment, co-insurance is a 
percentage that an individual must pay toward a particular service.  For example, an 
individual could pay 20 percent of prescription costs, while the insurance company picks up 
the remaining 80 percent.  Depending on your needs and the amount you’re required to pay 
for services, calculate whether co-insurance or a co-payment is the best option for you. 
 
Network of providers – Is your doctor covered under your insurance policy?  If not, you 
may have to pay more to see your ―out-of-network  physician.  If you have a favorite ‖
doctor, or see a particular doctor regularly, make sure he or she is covered by your 
insurance.  Contact prospective insurance providers for a list of covered doctors, or simply 
ask your doctor if he accepts your insurance. 
 
Pre-existing conditions – With the passing of the Affordable Care Act (also known as
Obamacare), insurance carriers can no longer deny you coverage based on pre-existing
conditions. It is still a good idea, however, to determine if any pre-existing condition you may
have will impact your insurance premiums, or affect the doctors within your network.   

http://www.customhealthplans.com/
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5 Reasons to Use a Texas Health Insurance Broker       
 
Have you lost your job, changed jobs or recently retired? Are 
you self-employed? Are you concerned about the changes 
surrounding health insurance? Do you know if you have the 
best coverage at the best price for you and your family? If you 
answered yes to any of these questions, contacting a health 
insurance broker may be the answer. 
 
A health insurance broker is a licensed health insurance 
specialist who helps you find the best health insurance plan to 
match your needs and budget. Most of us know just enough 
about health insurance to get us into trouble. Even with careful 
precision, the most thorough applicants can miss information 

hidden in the fine print and wind up surprised at prices and coverage.  On that note, here 
are five good reasons to use a health insurance broker when applying for health insurance: 
 
1. No extra cost to you – Health insurance brokers get paid by the health insurance 
company you choose, so they operate at no cost to you or your premium. 
 
2. Ask the expert – Health insurance brokers are experts on the ever-changing face of 
health care. With all the past changes and the potential future modifications of health care 
and health insurance, you will have access to a leading expert in the field as you make your 
health insurance decisions. 
 
3. Receive unbiased advice – Since you are the broker’s client, the broker is tasked with 
finding you the coverage and price that best fits your needs and budget. You will receive 
unbiased advice concerning the benefits of different health insurance companies and their 
plans. 
 
4. You are not a number – When you approach a health insurance company in order to 
apply for insurance, you are assigned a number. You may never speak to the same 
representative. You will be sold a health plan that may or may not be the best available for 
you and your family. However, if you choose to be represented by a health insurance 
broker, you have a name and a voice. 
 
5. Freedom to take charge – A health insurance broker is like your personal 
representative in the process, teaching you and guiding you through each step, empowering 
you to make decisions regarding your health care needs. No one knows your health needs 
better than you, but the guidance and expert support of a health insurance broker ensures 
you will get the best coverage at the best price. 
 
 
Contact Custom Health Plans to speak with a licensed Texas Health Insurance broker.
 
 
 
 
 
 
 
 

http://www.customhealthplans.com/
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Texas Health Insurance for Small Businesses  
 
With small businesses employing the majority 
of the Texas workforce, the health benefits 
they offer is vitally important to thousands of 
Texas residents. When evaluating which health 
insurance plan is best for your employees, 
make sure to shop around. The large variety of 
plans and coverage options available can be 
difficult to navigate, but these choices mean 
that small businesses can tailor plans to best 
fit the needs of their employees. 
 
When considering a Texas health insurance 

plan for your small business, it’s important to note that rates are not governed solely by the 
benefits and coverage options of the plan itself.  Instead, carriers calculate rates according 
to the following case characteristics: 
 
Age and gender of employees – Older employees can reasonably be expected to have 
more expensive and more frequent health-related claims; generally, the older your 
employees, the more your plan will cost. Females typically incur higher medical costs than 
males at younger ages, while males incur higher costs in their later years.  If your small 
business has a young, female workforce, or one that is older and predominately male, 
expect to pay higher premiums. 
 
Number of plan participants – As the amount of plan participants increases, the 
administrative cost per person decreases. 
 
Industry and geography – Certain factors, including hazardous working conditions, 
subject small businesses to higher costs.  And even high employee turnover can result in a 
pricier plan due to higher administrative costs for the carrier. Health care costs vary by 
region due to differences in cost of living, medical practices and the amount of medical 
competition in the area. 
 
With the above factors affecting health insurance rates, premiums, deductibles and 
copayments will vary significantly from plan to plan. The following factors should be helpful 
when considering coverage options: 
 
Extent of coverage – Be sure you understand the full extent of each plan’s coverage 
options when comparing plans and rates so there’s no confusion as to the benefits your 
employees will and will not receive. 
 
Premiums – Plans with higher deductibles and copayments will generally have lower 
premiums, but that means more out of pocket expenses for employees. 
 
Financial Rating – When trusting your employees’ health to an insurance company, make 
sure it can fulfill the financial obligations required under the plan.  You can learn a 
company’s financial rating and the frequency of consumer complaints filed against a 
company by calling the Texas Department of Insurance Consumer Help Line. 
 
Cooperatives – Look into joining a cooperative.  Cooperatives are groups of employers 
with similar health care needs who join together to negotiate discounted rates for shared 
plans. 

http://www.customhealthplans.com/shop-for-insurance/small-business/
http://www.customhealthplans.com/shop-for-insurance/small-business/
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Texas Health Insurance Tips for Growing Families        
 
Growing families are in a constant state of change. From 
diapers, to little league, to graduation, milestones are 
experienced frequently in the lives of families with children. 
Through each stage, the family dynamic changes, as does 
its needs. It is important that these are taken into 
consideration when looking at different Texas health 
insurance quotes. 
 
The first thing young, growing families should consider when 
shopping for health insurance is the frequency in which 
infants and young children are required to visit the doctor 
for medical checkups and immunizations. Families with 
infants and young children should consider low co-pay 

family health insurance plans that cover immunization costs. 
 
Another tip for growing families is to keep your health insurance plan updated. It is 
important to make sure all family members have appropriate health care coverage. In the 
midst of the excitement surrounding the birth of a new baby, parents, especially those with 
multiple children, can forget to add the new family member to the family health insurance 
plan. Unfortunately, the mistake often isn’t realized until it’s time for the child’s first 
checkup. Therefore, updating your health insurance to reflect your family’s current needs 
allows you to save money and to avoid surprises when a health care need presents itself. 
 
Finally, remember that most college students can still be covered under their parents’ health 
insurance plan. By simply providing official documentation of current registration status, 
college students can benefit by continuing their health care coverage under their family 
plan. Evaluating health insurance options during times of transition allows families to 
familiarize themselves with all the options available. For example, families can determine if 
covering their student under their current plan is best, or if establishing a short term health 
care plan for the student is more appropriate and cost effective. 
 
Ultimately, growing families need to re-evaluate their health care plan periodically to 
determine if their subscribed health insurance options are appropriately providing the 
proper benefits that meet the needs of each individual family member. 
 
 
Contact Custom Health Plans for free family Texas health insurance quotes. 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.customhealthplans.com/shop-for-insurance/family-health-insurance/
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5 Ways to be your own Health Care Advocate  
 
The American Journal of Medicine reports that 60% of 
U.S. bankruptcies are due to medical bills accrued by 
middle class, well-educated homeowners. With the 
cost of health care continuing to rise, understanding 
how to be your own health care advocate is essential 
in order to survive in today’s economy. 
 
Understand what your insurance does and does 
not cover 
 

Utilize the help of an expert. Texas health insurance brokers know and understand the fine 
print of health insurance plans. With their expertise, you can be confident in knowing what 
your premium covers and what goes toward your deductible. The more you know, the fewer 
surprises you’ll face. 
 
Discuss potential costs before proceeding 
 
If a doctor suggests a procedure, test, or surgery, inquire about the total cost before 
scheduling it. Speak with someone in the billing office to get an itemized bill with all costs, 
and then go over the list with your insurance carrier so you know exactly what you’ll be 
required to pay. 
 
Document everything 
 
Whenever you speak with anyone—insurer, doctor, etc.—regarding your health care needs, 
make sure to document the date of contact, date of service, name and phone number of the 
person contacted.  Also notate the results of the conversations and any necessary follow up. 
Keep a copy of all bills, explanations of benefits and services together in one place. Finally, 
keep records of all your non-reimbursable medical expenses, including car mileage, tolls, 
parking, meals, telephone bills and lodging. These costs may be covered through Medicare 
or be used as an itemized deduction when you file your income tax return. 
 
Politely question doctor recommendations 
 
Respectfully inquiring why a doctor recommends one specific drug or treatment over 
another can provide information concerning both your health care needs and potential 
health care costs.  On occasion, an alternative treatment or generic drug can be utilized to 
the same benefit at a lower cost. 
 
Check local pricing resources and negotiate BEFORE procedures, if in a non-
emergency situation 
 
The Healthcare Blue Book allows you to determine fair pricing for procedures in your area. If 
a non-emergency situation requires extensive care that may not be fully covered under your 
current health insurance plan, negotiate with doctors and hospitals for the best price before 
scheduling the procedure in question. 
 
In the current state of our nation, being proactive about our health care is becoming a 
requirement, rather than an option, as we attempt to stave off increasing medical 
bankruptcies.  Be your own health care advocate; it’s good for your health, and it just might 
save you some money. 

http://www.customhealthplans.com/
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